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Parental conflict is defined as a situation when 

arguments and disagreements between parents are 

frequent and poorly resolved, however there is not an 

imbalance of power or fear.

Conflict can range from a lack of warmth and emotional 

distance, right through to swearing and shouting. The 

relationship might be classed as “difficult” but it is not 

abusive.

Definition



 2018 - DWP launched the national ‘Reducing Parental Conflict’ 

Programme which Durham refers to as ‘Relationships Matter’

 Research found that children who are exposed to frequent, intense and 

poorly resolved parental conflict can be negatively affected in the short 

and longer term. 

 Local Authority areas were awarded grant funding to raise awareness 

and drive the RPC agenda across the wider partnership/system

 The DWP Local Grant will continue to fund LA until 2025 subject to 

performance and impact

Overview



Parental Conflict - Impact on Children and Young People



Durham’s Journey 



Durham’s Graduated Approach



“It’s a local, 
comfortable 

environment, ran by 
parents not 

‘professionals’, 
friendly, kind, 

caring, 
understanding, very 
helpful and brilliant 

strategies”

“Don’t feel 
pressured or 

like your 
being 

judged”

“I attend 
because it’s 

parents 
teaching us not 
professionals 
so different 

vibes”

“The PGL training has helped 
me develop so many skills and 
I have a newfound confidence 
in myself. I was supported all 
the way through the training 

and the course was interactive 
and fun; it was the favourite 

part of my week!”

“I learn 

something 

new each 

session”

Parent Peer Support (delivered by parents for parents)

“I feel like a 
better parent 

already, 
listening to 

REAL 

parents”



Next Steps




